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VENKATRAMAN, S. (2023). Equality Does Not Make You Happy: Effects of Differentiated Leader-
Member Exchange and Team-Member Exchange on Developer Satisfaction in Agile Development
Teams. MIS Quatrterly, 47(3), pp. 1239-1270.

CHAN, F., THONG, J.Y.L., BROWN, S.A. et VENKATESH, V. (2025). Design characteristics and

service experience with e-government services: A public value perspective. International Journal of
Information Management, 80, pp. 102834.

CHAN, F., THONG, J.Y.L. et VENKATESH, V. (2025). Job Crafting in the Context of Enterprise
System Implementations. Journal of Management Information Systems, 42(2 . 564-598.

PRESS ARTICLE, VIDEO OR OTHER POPULAR MEDIA

CHAN, F. (2021). Internet privacy: What makes people more or less worried about it? ESSEC
Knowledge.

CHAN, F. (2021). How your child's Internet habits impact your work. ESSEC Knowledge.

CHAN, F. (2024). Why equal treatment falls short: L eadership dynamics in agile teams. ESSEC
Knowledge.

CONFERENCE PROCEEDINGS

ANDRASCHKO, L. et CHAN, F. (2024). On the Paradox of Twin Transformation. Dans: 2024
International Conference on Information Systems (ICIS). Association for Information Systems (AIS).

ALAELI S. et CHAN, F. (2025). The dual impacts of national digital initiatives on public safety and
freedom. Dans: European Conference on Information Systems (ECIS) 2025. Association for
Information Systems (AIS).

RESEARCH ACTIVITIES

Other academic activity

2017 - 2017: Track Co-Chair: International Conference on Information Systems (Human
Behavior and 1S)

2013 - 2013: Track Co-Chair: Pacific Asia Conference on Information Systems (Human
Computer Interaction)

2020 - 2020: Track Co-Chair: Pacific Asia Conference on Information Systems (IS
Implementation and Adoption)

2021 - 2021: Track Co-Chair: Pacific Asia Conference on Information Systems (General

Topics)
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2025 - 2025: Track Co-Chair: International Conference on Information Systems (IT
Implementation and Adoption)

Senior or Associate Editor
2016 - 2020: Associate Editor - Information Systems Journal
2021 - Now: Senior Editor - Information Systems Journal

PROFESSIONAL ACTIVITIES

Consulting
2022 - 2024: Consultant, United Nations Economic and Social Commission for Asia and the
Pacific (UNESCAP)
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